
Deakin Promise   As a globally connected university working from an Australian context, Deakin promises: 

LEARNING  

Offering brilliant education where  
you are – and where you want to go 

IDEAS  
Making an impact through world-
class innovation and research 

VALUE   

Strengthening our communities,  
our partners and our University 

EXPERIENCE   

Delighting our students, our staff,  our 
alumni, and our friends 

DRIVEN  

Being purposeful and 
taking ownership in the 
knowledge that we are 
empowered to act 

Campus Services Response  Campus Services De3LIVERS support to the Deakin Promise through being: 

e3 
Demonstrating excellence, 
efficiency and engagement 
through every initiative 

RESOURCEFUL 

Providing credible and 
creative solutions that are 
informed by analysis, 
understanding and expertise 
  

SUSTAINABLE 

Considerate of our impacts on 
the environment, society and    
the fulfilment of a rewarding  
and lasting Deakin experience 
 

Enterprise3 Portfolio Performance Framework Campus Services will succeed by: 

Campus Services 

De3LIVERS 
Campus Services is Driven and Resourceful in demonstrating excellence, efficiency and 
engagement  through every initiative.  We create Sustainable services and environments, 
supporting the delivery of Deakin’s promise.      

raising awareness 
(self and others) 

taking personal 
responsibility earning mutual trust facilitating effective 

communications 
building shared 
understanding 

effecting positive 
change 

Enterpise3 Portfolio Team Rules: 

 Help-out first and solve problems      Think creatively and share ideas     Act swiftly and follow through       
 Build relationships and have some fun  Earn trust and embrace diversity   Effect real change and go for great 
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