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Knowledge of existing services
Respondents were next asked to identify how they learnt about existing support 
services.  Results showed that for the majority of the respondents, this information 
had been passed on to them from family and friends (63 per cent).  The next most 
common way in which respondents learnt of existing support services was by going to 
mainstream support services and requesting the needed information (37 per cent).  It 
seems that these respondents have received little or no information via mail from 
either mainstream and or Arabic-specific services (21 per cent).  Further, only a small 
number of the respondents had learnt of existing support services from having visited 
an Arabic-specific service.  Knowledge of existing services had least of all come from 
the Department of Immigration and Multicultural Affairs (DIMIA). 

Figure 90: knowledge of existing services 
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Quality of service received
One respondent (5 per cent) did not answer this question, but of those who did the 
majority felt that the support/assistance that they had received was ‘very good’ (53 
per cent).  A further 42 per cent of the respondents felt that the quality of service 
received was ‘good’.  No respondents checked ‘poor’ for quality of service received.  



Figure 91: quality of service received
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Service type of most importance
Respondents were asked to identify the type of service/s that was of greatest 
importance to them.  Ten service types were identified for them as well as the option 
of adding to the list.  The most checked (79 per cent) by respondents was the need for 
bilingual workers.  This was followed closely (74 per cent) by face-to-face 
interpreting.  The next 3 services that were considered of importance by 68 per cent of 
respondents were telephone interpreting, the availability of English language classes 
and the need for cultural awareness by mainstream services.  Sixty three per cent of 
respondents also identified the need for more contact with Arabic-specific services as 
important.  

Figure 92: service type of most importance 

Service Type of Most Importance

58%
42%

68%

47%
53%

74%

13%

68%
63%

79%

0%

50%

100%

Bilingual worke
rs

Contact w
ith A-S Servic

es

Cultural Awareness 

English
 Language Classes

Face-to-face Interpreting

Info Forums: A
rabic

Social Support G
roup

Telephone Interpreting

Travel Assistance

Writte
n Information:Arabic

%
 o

f R
es

po
nd

ne
t V

ot
es



Assessment of current settlement situation
The purpose of this question was to gain some understanding of what stage these 
respondents were at with regard to settlement, and whether or not they: 1) had the 
support needed and/or 2) knew of where to get this support.  Respondents were given 
6 options as well as the opportunity to identify an alternative situation more reflective 
of their own.  The 6 options were:

1. I am comfortable settled and have found the support I need;
2. I have settled but there are unmet needs.  I don’t know who can help me;
3. I have settled and there are unmet needs.  I know who can help me;
4. Still in the early stages of settlement and am lacking the support I need;
5. Still in the early stages of settlement but have family to lean on for support;
6. Still in the early stages of settlement and am dependant on support from social 

services.

Two respondents did not answer this question and three others identified another 
situation more reflective of their own circumstances.  Of the remaining respondents 
the answers were spread out across five options.  The most common situation as 
identified by 21 per cent of the respondents was option number two.  That is, they 
considered themselves to have settled but continue to have unmet needs and do not 
know who they can turn to for assistance.  A further 16 per cent of respondents 
considered themselves to be in the early stages of settlement and lacking the support 
needed (option number 4).  None of the respondents identified as being in the early 
stages of settlement, yet having family to lean on for support.  

This result is a little surprising since the majority of the respondents have not been in 
Australia for more than 3 years and most (89 per cent) identified housing needs, with 
only 32 per cent having received support from housing agencies.  Further, most (74 
per cent) had previously identified as having received support from family and/or 
friends.  Besides this, the least checked option was number 6.  Only one respondent 
considered themself to be in the early stages of settlement and dependent on support 
from existing services.  The remainder of the options (numbers 1 and 3 above) were 
checked by 3 respondents each.  That is, 16 per cent of respondents considered 
themselves to be: 1) comfortably settled and have the support needed, and 2) settled 
with unmet needs, but knowing who to turn to for assistance.



Figure 93: assessment of current settlement situation 
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6.4. Conclusion
The findings of this study relating to refugees are not surprising. In fact, the situation 
of asylum seekers in general and temporary protection visa holders (TPV) in 
particular remains unsatisfactory at all levels: policy, public awareness, media 
coverage and access to settlement services.  There are signs at the federal level that 
the situation could improve in the future in particular in light of the recent 
Conservative politicians lobbying the Howard government and more positive, if not 
perfect, policy announcements by the Australian Labor Party. 

The needs of refugees and humanitarian entrants are, undoubtedly, essential to 
successful settlement outcomes. These needs as have been consistently reported in 
studies are not being easily accessed because of limited government funding 
arrangements. Perhaps, equally important from the refugees’ perspective is the sense 
of social dislocation and cultural alienation that have developed as a result of the 
negative attitudes towards asylum seekers coming out of Canberra and certain section 
of the media.  The work of community organisations to provide settlement services 
and social and cultural support is all the more critical for this vulnerable group of 
settlers. 


