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1. INTRODUCTION
Congratulations on securing an international internship! We are sure this will be a rewarding experience for you.
The BIS Internship Program is designed to challenge and develop students academically, professionally and personally. The internship will involve a number of marked academic assessments, and will contribute to your course completion. It will also help give you a competitive edge in the job market as you will be exposed to professional situations and will have the opportunity to develop or refine workplace skills. Furthermore, living and working in a foreign country is often a transformative experience, as it can be emotionally, intellectually and physically demanding. 
In collaboration with the Deakin University Study Abroad and Exchange Office we have prepared this International Internship Pre-departure Guide containing information and advice to help you prepare for your trip and ensure that your international internship will be a success. You have already taken a big step in securing an internship overseas. However, living and working overseas is a big commitment and there is a lot that you will now need to organise and think about, so please take the time to read this guide thoroughly. 

Don’t forget, you are an Ambassador – for Australia, Deakin University and your Host Organisation. It is important that your behaviour reflects the importance of this.
Good luck!

Unit Chair
International Internships
( IMPORTANT (
This International Internship Pre-departure Guide must be read alongside the Internship Info Pack which you will already have a copy of. The latter covers the full sweep of activities, from seeking out an internship placement through to wrapping things up once you have completed your placement. This Pre-departure Guide is more targeted. It addresses the things you need to think about and attend to as part of travelling overseas for your internship. It does not cover assessment-related work which is detailed in the relevant Unit Guide as per a normal unit of study. Please note however that there are certain assessment tasks that must be completed BEFORE you commence your internship. If you have not yet received a copy of the Unit Guide please contact the internship Unit Chair.

2. RESPONSIBILITIES
You are responsible for organising a lot of the different aspects of your internship and it is your responsibility to ensure that all necessary administrative and enrolment documents are completed. Deakin University can remove its endorsement of an internship if certain responsibilities are not met. 
Please note: Deakin will enter into an agreement which covers the host organisation’s responsibilities in relation to each internship and, if necessary, will liaise with the host organisation to help ensure that these are met. Deakin, will not, however, be liable to a student for any failure of the host organisation to meet its obligations.
2.1  Before you go…
You are responsible for the following.
2.1.1  Attending a pre-departure session

All students taking part in an international internship abroad are required to attend a full-day pre-departure session conducted by the Deakin University Study Abroad and Exchange Office.

Pre-departure sessions take place in April/May and in September/October, so for most students undertaking a Trimester 3 placement this will involve attending the latter session. Please liaise with the Unit Chair of your internship unit on this matter.
2.1.2  Passport 

Make sure that you have a current passport (a current passport is valid for six months AFTER your return date). If you do not have one, apply for one as soon as possible. Application forms are available at Australia Post Offices. 

2.1.3  Visa

It is essential that, before you depart, you have obtained the correct visa or entry documents. The host organisation or internship provider may assist you with these documents. The Experiential Learning Officer (ELO) may also be able to help you contact the relevant Embassy or Consulate. 

It is strongly advised that you contact the appropriate Consulate as soon as possible to ensure that you will have enough time for your visa to be processed. Delays in lodging your Visa application can result in quite substantial additional charges.
2.1.4  Insurance
Travel Insurance
All students undertaking an international internship MUST obtain comprehensive travel insurance. 
Deakin University provides free comprehensive travel insurance. You can register for Deakin University’s Comprehensive Travel Insurance free of charge, online http://www.deakin.edu.au/current-students/services/insurance/index.php. However, it is important that you familiarise yourself with the terms and conditions of this insurance and consider whether it is the best insurance for you and your situation. You also need to know exactly what you are covered for, and the extent to which you will be covered for any personal travel before/after your internship (it is likely that you will need to take out additional insurance at your own cost to cover additional travel not connected with your internship). 
Students are required to provide proof of comprehensive travel insurance to the Experiential Learning Officer prior to departure. Final approval to undertake your international internship will not be granted unless this is provided. Please liaise closely with the Experiential Learning Officer on this matter – artsed-internships@deakin.edu.au.
Placement insurance
Deakin University has an extensive Insurance Portfolio. Details of the Insurances for Deakin students on international internships can be accessed via http://www.deakin.edu.au/current-students/services/insurance/student-placement.php (see the pdf document ‘Student placement insurance’ for a summary of the cover provided).
2.1.5  Vaccinations
It is strongly advised that you have all the necessary vaccinations for your destination. The Division of Student Life or your own doctor will be able to tell you all about the immunisations you may need. Contact information for the medical staff at different Deakin campus can be found at http://www.deakin.edu.au/studentlife/health/index.php. Be sure to get this organised as soon as possible since many immunisations need to be administered over a period of time.  
Further medical and safety considerations are discussed later in this document.
2.1.6  Copies of documentation
Make at least two copies of all your important documents and travel aids. These include:

· Passport (at least the first page and any pages with visa certification)

· Passport sized photos

· Tickets

· Itinerary

· Travellers Cheques

· Credit card numbers

· Address book

Keep one copy with you packed separately from your wallet/travelling documents and deposit the other copy in a safe place or with a relative. 

2.1.7  Travel and accommodation arrangements 
Travel arrangements are your responsibility. Your host organisation or internship provider may or may not assist with flights, airport pick up/drop off, work-related travel and accommodation. It is your responsibility to negotiate such arrangements with your host organisation or internship provider. 
It is your responsibility to source and purchase everything that the host organisation/internship provider does not supply. 
A full-flight itinerary MUST be provided to the Experiential Learning Officer prior to your departure – email artsed-internships@deakin.edu.au. 
2.1.8  Power of Attorney

It is often necessary to designate an individual, usually a parent or partner, to take care of for instance study and financial matters on your behalf while you are abroad. This person has the power, amongst other things, to:
· Submit any re-enrolment paperwork

· Complete HECS paperwork

· Register or sell your car

· Receive your tax refund

· Receive the returned bond cheque from your accommodation

· Receive your last pay cheque

· Receive your travel grant - depending on timing funds may not be received until after your departure (see Step 2 (ii) in your Internship Info Pack on applying for a travel grant)

2.1.9  Government allowance

If you are receiving Centrelink benefits you are likely to need to provide them with a letter from the University confirming that you are continuing your study while overseas. This is easily done but it is something that must be attended to in good time before departure. The Experiential Learning Officer will provide any necessary letter in this regard - email artsed-internships@deakin.edu.au .
2.1.10  Voting

If you are going to be overseas during an election, contact your State electoral office to organise an absentee ballot. 
2.1.11  Income Tax

You may need to arrange to have your tax forms sent to you if you will be out of the country in July. Forms may also be available at the Australian Embassy in your host country. Visit www.ato.gov.au for more information.
2.2  Once you arrive…
2.2.1  Register with the Australian Embassy

It is strongly advised that you register with the local Australian Embassy in your host country. A list of embassies worldwide can be found at: www.dfat.gov.au/missions. 
2.2.2  Stay in contact

Family
Your family and friends will be eager to know that you have arrived safely. You should contact them at your first opportunity to keep them informed. Don’t forget to let them know of your emergency contact numbers while you’re overseas, and regularly update them on your future travel plans. 

Deakin
You are also required to maintain an online journal via DSO (see Unit Guide for details). You can also keep the Unit Chair informed of your whereabouts and well-being through your journal. Any problems that arise (prior to, during or following the internship) should be promptly discussed with the Unit Chair (via phone or email, NOT DSO). 
Details of emergency contacts are provided later in this document.
2.2.3  Enrolment and other matters back at Deakin
You may be required to re-enrol at Deakin while you are overseas, depending on what time of year your internship is. It is important that you are aware of the re-enrolment deadlines and that you re-enrol in plenty of time to avoid incurring late fees. 

It is also necessary to continue paying any Deakin tuition fees. It is easy to get swept up in the excitement of your international internship and forget about such mundane issues. 
Regularly check your Deakin email, and ensure that your mail is being received correctly while you are overseas. 
3.  TRAVEL TIPS
3.1  Websites
There is a plethora of information available providing travelling tips. Some websites you might find useful include:
· www.smarttraveller.gov.au
· www.lonelyplanet.com
· www.statravel.com
3.2  Packing
When packing, choose clothing that is durable, versatile, easy to wash, and wrinkle-resistant. 

Keep in mind that you will be working in a professional environment and must dress accordingly – it is strongly advised that you research the host country to find out about appropriate attire, and that you discuss dress-codes with your host organisation/internship provider prior to departure. 

It is also important to consider the weather. Check websites for weather information and pack accordingly. 

Use every square inch of luggage space – stuff socks into shoes; roll up jumpers and underwear in the corners of your suitcase; only take as much toiletries as you will use. Place all liquid containers in plastic bags and ensure they are sealed tightly to prevent leakages. Do not pack anything fragile, valuable or perishable. Leave expensive jewellery at home.

Think carefully about what you should take with you as either check-in or carry-on luggage. You should consider having the following things on your person:

· identification (passport, visa, ID etc)

· money, credit cards, traveller’s cheques

· any valuables (camera, etc)

· toiletries (check airline regulations)

· prescription drugs or other medication 

· a change of clothes

· some reading matter

3.3  Luggage
3.3.1  Airline Regulations
Airlines allow no more than two checked-in bags and one carry-on. Weight and dimension limits will apply. Check with your airline prior to departure. 

New Laws regarding liquids in your carry-on luggage now apply. Go to www.dotars.gov.au for details (see TravelSECURE link). 

3.3.2  Type of luggage
Luggage should be lightweight, sturdy, and easily identifiable. Try to pack light. Ensure that you can actually carry your luggage yourself! 

3.3.3  Identification

Each piece of luggage should be labelled on the outside and inside with your name, address and overseas address. Luggage tags are provided by airline companies at check-in, so double-check that your tags are secure.  

3.3.4  Lost Luggage

This happens from time to time and the main thing is not to panic. There are offices at airports and train stations to help you with this problem. 

Report your lost luggage straight away. Make sure you can give a precise description of your luggage and its contents. Keep a description of each piece of luggage and its contents with you at all times. 
3.4  Your flight
Prepare yourself mentally and physically for a long flight. Take plenty of reading material and make sure you get up from your seat and move around as much as possible.

Tips to fight jet lag:

· do not overeat before a flight

· drink plenty of non-alcoholic fluids during the flight

· wear loose-fitting clothes

· set your watch to the time of your destination as soon as you board the plane

· sleep whenever you can. When you arrive at your destination try to follow the time schedule of your destination
· if you experience travel sickness, make sure you have adequate stock of appropriate medication

· try to have a good sleep the night prior to leaving

Upon arrival you will probably be exhausted. It is highly recommended you make all the necessary transportation arrangements from the airport before you leave Australia.
4. HEALTH AND SAFETY
The health and safety of students involved in any aspect of the International Internship Program is paramount. No institution, Deakin included, can guarantee the health and safety of every individual in an education program but Deakin can ensure that guidelines are in place to promote preparedness and minimise risk. However, there are a range of aspects that are beyond an institution’s control such as the day-to-day behaviour of the student, the actions of people who are not part of the program and the transferability of home cultural values and norms.

4.1  Before you go…
When making a judgement on a suitable Internship placement, take your personal health issues into account and ensure that the Unit Chair has an updated history of your physical and mental health and any other personal information that may be crucial to a safe and healthy internship experience.

Take time to find out about the politics, culture, environment, religion and laws of your host country and to reflect on how these are different from what you are used to and what aspects you may find hard to adapt to or may cause you anxiety. Some of these may involve health and safety issues. You should familiarise yourself with the procedures for getting emergency health and law enforcement services in your host country. NB. These are issues that you can and should also raise with your host organisation when you arrive. At the time of approving an internship placement the host organisation is asked to confirm that you will be given an appropriate induction into relevant occupational health and safety procedures.
Keep in mind that you will be living in a different environment from that which you are used to and it may present unfamiliar health and safety risks. Take a common sense approach; be aware of the risks and behave sensibly. 

4.1.1  Insurance
You are required to provide proof of comprehensive travel insurance to the ELO prior to departure. Travel insurance is provided free by Deakin. See the discussion under section 2.1.4. 

Make sure that once you obtain health insurance that you keep a copy of the 24 hour emergency contact numbers with you, and leave these details with somebody at home as well. Read over all the terms and conditions so you know exactly what you are covered for. 

4.1.2  Medical
Make an appointment with your GP or a doctor at the Division of Student Life for a medical check up before you leave. You can find contact information for each campus at http://www.deakin.edu.au/current-students/services/health/services.php. They will also assist you with any vaccinations that you may need. It is also advisable to get a dental check-up. 

Prepare well in advance and obtain any prescription drugs and purchase any medication you may need. Talk to your doctor about taking enough medication with you to last the duration of the trip. If this is unadvisable, you will need to make sure that the medication you need will be widely available in your host country. 

Some medication that is available in Australia is illegal in other countries. Make sure you carry a letter from your doctor detailing the medication you will be carrying; this will assist your processing through customs. 

If you wear contact lenses or glasses make sure you visit your optometrist prior to departure. Take a prescription with you for your glasses in case you need a replacement pair.

4.2 Once you arrive…
4.2.1  Safety and security
Be aware that any rule of common sense security applies overseas equally as well as at home. Always share your intentions or plans with a colleague or friend, your tour leader, or your host family (depending on the nature of your internship). If feasible, try to stay in a group. It is imperative to remember that there might be significant risks involved in visiting certain areas, risks that you might not be aware of. 

In general, petty theft is a major problem, especially in large cities or crowded places. Sensible precautions include carrying bags hung from your neck and in front of you (never over your shoulder), keeping all bags and purses tightly closed, and keeping a record of traveller’s cheques and credit card numbers in a safe place back in your lodgings. 

Never leave bags unattended. Backpacks are generally risky. A money belt or travel pouch that goes around your neck and inside your shirt is always a good idea for carrying money and valuable documents. When not in use, valuable items – passport, credit cards, traveller’s cheques, extra cash etc – should be left at your lodgings either in a safe if available, or a well hidden place.

4.2.2  Safe sex
Sexually transmitted diseases pose health risks in any country. Always practice safe sex.

4.2.3  Alcohol
Having fun while travelling is important, but your safety is of more importance. Partying too much can not only jeopardise your safety, it could also affect your professionalism and performance at your internship. 

Drink spiking is a danger in any country, so take the necessary precautions - never accept a drink from a stranger, always watch your drink being poured and avoid leaving your drink unattended. You may also find that drinks in some countries have higher alcohol content than in Australia. 

It is also essential that you are aware of the laws relating to the consumption of alcohol in your host country, including laws concerning the legal drinking age.

4.2.4 Staying healthy
There are a number of precautions that you can take while abroad to ensure that you stay healthy:
· Monitor your health: do not run yourself into the ground trying to see and do everything;
· Eat well: eat a well-balanced diet;
· Know where to get treatment: after arrival, find out where health care facilities are, or ask at the Australian Consulate; and,
· Be aware that it is natural to get an upset stomach when you first arrive as you are exposed to different bacteria.
If you are a vegetarian please note that you may find that maintaining a vegetarian diet abroad a challenge. Here are some helpful tips:
· Read up about the cuisine and foods offered in your host country;
· Consider taking protein powder, vitamins, and other dietary supplements with you to ensure good nutrition;
· Talk to other vegetarians who have travelled; and,
· Be prepared for finding a tactful way to deal with social situations in which you are offered specially prepared meals that include meat.
4.2.5  OH&S familiarisation at your workplace

As already indicated, at the time of approving an internship placement the host organisation is asked to confirm that you will be given an appropriate induction into relevant occupational health and safety procedures. Do take this opportunity to also ask any questions you may have about safety and security matters more generally. If the organisation does not conduct some form of OH&S training or familiarisation in the very early stage of you placement please bring this to the attention of your supervisor at the host organisation, and if necessary the Unit Chair.
4.2.6  Reporting an accident or incident

Please remember that if you are unwell or have an accident and cannot attend work at your host organisation (even for part of a day) you must advise your supervisor at the organisation. At the earliest available opportunity please also advise the Unit Chair (via email or phone call, not DSO). 
Any accident/incident will need to be properly documented upon your return from the internship, even if you are not making a claim as such, so please keep details. The Accident and Hazard Report can be found at http://www.deakin.edu.au/hr/ohs/accident-report/index.php .

5.  MONEY-RELATED MATTERS
There are many costs associated with travelling overseas, both before you go and once you arrive. It is important to be aware of these costs when budgeting for your internship. It is your responsibility to ensure that you will have sufficient funds to cover all of the expenses that you may incur. 

5.1  Tips for exchanging money
· Check daily exchange rates. You may see a pattern of fluctuation and be able to predict when the best time is to exchange money. Conversion rates can be found at www.xe.com/ucc.
· Exchange the bulk of your funds overseas. The exchange rate is invariably better overseas than at home.
· You do not always receive better exchange rates at city banks than at airports, major hotels or department stores. Some banks may charge commission whereas hotels and stores may not. You will need to check.
· Have enough foreign currency on arrival in a country to cover immediate expenses, such as taxis, telephones and food. If you arrive on a weekend or holiday plan accordingly.
· When making purchases with a credit card, the exchange rate on the day of purchase is not necessarily charged. The credit card company posts the conversion of the date the charge slip is received by their administration department.
· Transit hotels, restaurants, nightclubs and shops often do not offer competitive exchange rates. 
5.2  Traveller’s cheques
Traveller’s Cheques are a safe and dependable way to carry money. If they are lost or stolen you can usually obtain a full refund. An administration fee (usually 1% or 1.5%) is normally charged when converting traveller’s cheques to cash. 
Here are some tips when buying and converting Traveller’s Cheques:
· You can buy traveller’s cheques from any bank

· Separate cheque receipts and keep them in a safe place

· Record cheque numbers as you cash them

· Leave a list of cheque numbers with someone at home

· When you buy your cheques, get a list of refund centres in your host country

· It is advisable to buy cheques in $US, but if you plan to travel extensively in the one country, traveller’s cheques in the local country are easy to buy and use. Buy these in the country in which you will be spending them.

· Take a variety of denominations with you. Remember, every time you change money, you lose a percentage to the bank. On the other hand, some banks charge a flat fee per cheque.

In Europe there is a traveller’s cheque which is based on the European Currency Unit, the Euro. ECU cheques are convertible in the local currency of whatever country you are in, and their value remains constant; you don’t have to worry about exchange rates.

5.3  Credit/ATM cards
In many countries, it is now possible to use ATM machines to obtain local currency with a Visa or Mastercard, or even with the card issued by your bank as ATM networks are becoming widely available. Your bank should be able to provide you a list of available locations in the country you will be visiting. ATM card withdrawals are debited (in dollars using the market exchange rate) from your Australian bank account directly, while credit card withdrawals are charged against your card. If using credit cards, you may be assessed interest charges from the time of withdrawal. Service charges are usually minimal with an ATM card, but considerably higher with credit cards. Where ATMs are not available, you may charge advances of local currency against a credit card at banks displaying a Visa or Mastercard symbol.
Visa and Mastercard offer good exchange rates on purchases in many countries, and their cards are widely accepted in Europe, Latin America and Asia. American Express cards are not as widely used. You can generally expect to be able to use a credit card in department stores, restaurants and hotels as well as for train or plane tickets. It is fairly easy for university students to get credit cards, but if your parents are willing, it would be a good idea to get a card issued in your name on their account. We suggest carrying at least two different cards, with one card reserved for emergencies.

If you use credit cards, make sure someone back home is paying the bills as they come due. It is rather embarrassing and stressful to have your card cancelled for non-payment just when you need it most!
6. EMERGENCY PROCEDURES
You are advised to monitor safety warnings of your country of destination. If non-essential Australian travel is advised against by the Department of Foreign Affairs and Trade (DFAT) in a country, then Deakin University reserves the right to withdraw students from any International internship program in that area.

6.1  Useful information
Phone Numbers
Consular Access line for Australians in distress overseas: 1300 555 135

Websites
DFAT – for information about the country you are visiting and updates on any travel warnings. You can subscribe and receive regular updates:  www.smarttraveller.gov.au
You are strongly advised to register with the nearest Australian diplomatic mission in the country you are travelling to. You can read about this online: www.orao.dfat.gov.au
For information on health issues in all countries check the World Health Organisation website: www.who.int
6.2  Planning an emergency response
· Evaluate your options – stay put, move to a safer location, or return to Australia

· Make such decisions in collaboration with diplomatic representatives in your host country, Deakin University, and your internship provider

· Communicate your plans to your Embassy/Consulate, your family and Deakin University

6.3  Emergency contact details
· You are required to complete an Emergency Contact Form prior to departure (the form is at  http://www.deakin.edu.au/arts-ed/internships/bais/forms.php and the Experiential Learning Officer will ask you to complete this as part of your pre-departure preparation - see Step 4 in the Internship Info Pack). This contains relevant medical information, as well as contact details of a designated person while you are overseas. You are also required to provide the Experiential Learning Officer with an in-country contact phone number in case of emergency (generally done at the time you provide your full travel itinerary).
· Ensure that you take your insurance information with you and that your insurance provider has a 24 hour free call number that you can access from overseas. 
· In the unlikely event that things go badly wrong, you can also contact Deakin University Security Services Free call: 1800 062 579 (24 hour service). 
6.4  Emergency services in your host country
It is important to research the phone numbers of the relevant emergency services in your host country. You should also take the opportunity at the start of your placement, perhaps at the time of your OH&S familiarisation (see section 4.2.5 in this guide), to ask about appropriate contact numbers.
7.  LIFE OVERSEAS
Living overseas, especially for the first time, can be exhilarating, exciting …and stressful. You will be encountering many new things, foods, customs, ways of doing things and different ways of thinking about and understanding the world. This may produce a degree of uncertainty and confusion about how you react, fit in, are accepted, and how you feel about yourself.
It is important to consider your own motivations and expectations for completing an international internship, on an academic, professional, and personal level. You will be viewed as a representative of Australia and of Deakin University while you are abroad. Your behaviour and actions will also impact on your employability and professional reputation, so it is important that you keep this in mind while on your internship. 
Each country has a rich history that shapes the way people relate to each other and how they will relate to you. In order to get the most from your experience, you will have to come to understand this. 

First, you should know as much as possible about the cultural norms and social, economic, and political situation in your future host country. There are numerous websites that contain valuable information on different countries. Here are just a few:
· Lonely Planet www.lonelyplanet.com
· Fodor’s www.fodors.com
· Atlapedia www.atlapedia.com
· Department of Foreign Affairs and Trade www.dfat.gov.au
7.1  ‘Culture shock’
Moving from one cultural context to another can be difficult and everyone in a new environment will experience culture shock to a greater or lesser extent.

Your assumptions will be challenged. Assumptions about such things as social and private space, personal responsibility, gender roles, use and organisation of time, justice, government and many more. Culture shock does not result from a specific event. It comes instead from the experience of encountering ways of doing, organising, perceiving or valuing things which are different from yours and which may threaten your taken-for-granted, often unexamined beliefs that your customs, assumptions, values and behaviours are ‘natural’ and ‘right’. It builds up slowly from a series of small events that are difficult to identify.

Severe culture shock is typically expressed in feelings of isolation and loneliness, sleeping too much or tiring easily, finding it difficult to sleep, suffering body pains (head, neck, stomach), homesickness, eating disorders, anger towards local people, ‘bashing’ local culture as irrational and stupid, or concluding that any acceptance of different ways of behaving is a compromise of your principles and therefore unacceptable.

7.1.1 Managing ‘culture shock’ 
· Understand that there are going to be ambiguities, uncertainties, confusion and that your expectations may be upturned. Try to 'expect the unexpected'. 

· Observe how local people act in situations you find confusing. Try to understand what they believe and why they behave the way they do. Avoid judging things as right or wrong, regard them as merely different. Realise that although it may not make sense to you, it makes sense to them, and you can learn why it makes sense to them. 

· Avoid cultural fatigue. Remember ways to reduce stress that have worked in the past. Take a long walk, go to a movie or write a letter to a friend. You may even try to laugh at yourself and the situation. 

· Believe that you can learn the skills to adjust and learn. Accept the reality that you are going to make mistakes and that at times you may make a fool of yourself. This is particularly true if you are struggling with another language. There will be times when you feel dumb or stupid. When this happens, step back and remind yourself that language skills do not equal intelligence. This is one of the biggest problems and perceptions international students have to overcome when they come to Australia. 

· Avoid having friends only from your own culture. Make friends with local people and students and participate as much as possible in local events and social life. However, maintain ties to your own culture and fellow students as they can provide a refuge and a place to let off steam. 

· Do not set extremely high goals for yourself. This may foster a sense of failure if unattained. Be realistic and acknowledge your progress in adjusting to a new culture. At times stop and take stock of what you have learned and applied since you first arrived. Recognise that you can make the adjustment. 

· Don't compare your rate of cultural adjustment with those around you. Everyone deals with and copes with cultural adjustment in accordance with who they are. You may find some people adjusting quicker than you and this can cause some anxiety and doubt about your abilities. Recognise that each person has unique experiences and personalities that impact on the rate of adjustment. 

7.2  Intercultural competencies 
· Tolerance of ambiguity 

Cross-cultural situations bring us face-to-face with significant cultural differences. Thus they are inherently ambiguous. We cannot know exactly how those differences will play out or which will be the most challenging for us to accept. What we do know is that people in cross-cultural situations (at home or abroad) will be frustrated at times by the uncertainty of those circumstances. Being able to tolerate ambiguity and uncertainty is a critically important trait. 

· Cognitive and behavioural flexibility 

Intercultural competence requires the ability to adapt to, as well as invent, new ways of thinking and behaving. When people are brought together from different cultural backgrounds, they have to figure out how they can work together, which rules should apply, where they should accommodate to the new culture, and when totally new ways of doing things need to be created. Intercultural competence and effectiveness is helped enormously by our ability to respond flexibly to these demands in terms of our thinking and our behaviour. 
· Enthusiasm for different cultures 

Those who are genuinely enthusiastic about developing their cross-cultural abilities will value their immersion in a different culture as a learning opportunity. Despite the often demanding nature of this, they will appreciate it as an opportunity for personal and professional growth. 

· Interpersonal communication skills 

Individuals with good interpersonal skills in their own society have an advantage over people lacking those skills. They are generally more attentive to the needs and concerns of others, better listeners and observers, and quicker at learning the nuances of culture and communication.
· Sense of humour 

A sense of humour is an invaluable attribute for people working in cross-cultural environments. Those who can laugh at themselves and see the humour in their situations will have an easier time adjusting to new cultural circumstances. 

7.3  Racial issues 
In addition to culture shock, you may experience greater acceptance abroad, or perhaps encounter discrimination, or even racism. Whether and to what extent you encounter discrimination or racism will vary greatly depending on the cultural, socioeconomic and political situation of the host country, where the host institution is located within the country, the perceptions and attitudes of the people you encounter, or even your own behaviour. 

In dealing with such issues try to be aware of your own self-image and expectations. It is possible that other people's actions might reflect their curiosity about you. Therefore, keep in mind your own cultural assumptions when encountering new situations before jumping to conclusions. 

7.4  Gender relations 
Relations between men and women and the position of both genders within society differ significantly around the world. Not all countries value the concept of equality and these views may challenge your own perceptions of gender. Be prepared for varying opinions and experiences on gender issues. 

7.5  Homosexuality 
The issue of homosexuality has been brought to the forefront in many countries. While this can entail a step toward the recognition of hitherto suppressed groups, in many instances it has met with and continues to meet with hostility. Attitudes toward homosexuality differ according to many variables within a particular country or culture and according to the individual people you will meet. Try to find out what the prevailing attitude towards homosexuality is in your host community as part of your pre-departure research and preparation.

8. RETURNING HOME
8.1  Reverse culture shock
The last thing on your mind during your journey will be preparing to come back home. Many people who have been abroad agree that the re-entry adjustment can be as traumatic as the adjustment to a new culture. You will return with a different perspective because you have something with which to make comparisons. You will be dying to tell everyone about what you did, thought and felt. A common frustration is that friends and relatives only want to hear, 'It was really great!', but are not really interested in hearing beyond that. Communication is the key to overcoming this obstacle. Explain how you are feeling, and share information with your friends and family about cultural re-entry. In many ways both you and home have changed. Being able to recognise the changes in yourself and the new skills you have developed may be difficult at first, but these skills will serve you well in the future and can be important in a number of ways. 

8.2  Debriefing with the Unit Chair

Upon completion of the internship, you will need to meet with the Unit Chair to debrief and discuss the internship experience and completing your assessment tasks (see Step 6 in your Internship Info Pack). Contact the Unit Chair upon your return to organise a mutually suitable time. This is very important, and not simply in terms of discussing assessment. We want to find out about your experiences and what you feel that you gained from the placement while it is fresh in your mind. In addition, there may be occasions where you find your placement experience quite confronting – for instance if you are working in a country that has suffered major upheaval through natural disaster or civil unrest. At times the full impact in this regard may not be felt until after you return to Australia. Please ensure that any such experiences and reactions are discussed in the debriefing with the Unit Chair at which time the matter of any appropriate further action can also be considered.
9.  PRE-DEPARTURE CHECKLIST 

You are probably already feeling overwhelmed with the many things you have to organise before you depart for your internship. In order to try and alleviate this we have prepared a checklist of things you should consider and attend to. 

Pre-departure session

· Attend pre-departure session

Documents 

· Passport Information
· Applied for Passport
· Visa Information 
· Applied for Visa  

Health 

· Pre-departure medical/dental checkups 

· Medical Insurance 

· Immunisations 

· Birth Control 

· Panadol, Imodium, bandaids, personal medication 

· Eyewear- glasses, sunglasses, contact lenses 

Safety 

· Provide Experiential Learning Officer with Emergency Contacts (Emergency Contact form)

· Action plan in the event of travel advisories and political emergencies 
· Share information with parents/contact people at home 

· Register with the closest Australian embassy
Money 

· Construct a detailed budget - know how much your accommodation will cost
· Talk to the bank about the best way to take money overseas (consider taking money in a number of different forms) and access money while overseas
· Contact Centrelink to ensure you receive your benefit whilst away 

Travel 

· Contact Travel Agent 

· Construct an itinerary 

· Provide the Experiential Learning Officer with your full flight itinerary
· Leave copies of your final itinerary with parents and friends at home
· Organise travel insurance, including cover for any travel plans outside the internship period

· Make copies of all travel documents, passport, tickets, health and travel insurance info 
· Be aware of the travel conditions when purchasing plane tickets and travel passes, i.e., can I change departure dates without incurring costs etc. 

· Be aware of luggage restrictions and new rules concerning taking liquids on board the flight. Find out how much I’ll be charged for excess baggage 
Laws and regulations
· Familiarise yourself with the laws of the host country. Can I drink alcohol in Japan if I am 19? 

· Driving - obtain an international driver’s license if necessary 

Learning about your host country 

· Daily life, including important cultural practices and conventions 

· Geography and history
· Politics and government 
· Religion 

· Social structure

· Gender relations

· Minorities and attitudes towards them 
· Language - if you are going to a non-English speaking country learn some key phrases before you go, and take a phrase book with you
Host organisation 

· Learn as much as possible about the host organisation 
· Contact Deakin students who have studied in or undertaken internships in the same country, or in the case of internships, with the same organisation 

· Work out how to get to the organisation - or your accommodation - from the airport, and have a contingency plan in case any planned airport pick up doesn’t arrive 

Communications 

· Email – Set up an email address that you can access overseas and give it to your friends and family. There are many free email providers including hotmail and yahoo 

· Give people your mail address and telephone number as soon as you have them
· Take important email and contact addresses with you. You should have email contacts for the Experiential Learning Officer, Internship Unit Chair, and Faculty Enrolment Officer
*******************


