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Careers and Employment



www.deakin.edu.au/careers

Psychometric and psychological testing
Why are tests used?

Increasingly, employers are including psychometric or psychological testing into their recruitment process. These tests, developed by psychologists, are used to measure various abilities, aptitudes and personality characteristics. Many employers have found that interview performance does not necessarily equate to job performance. By using testing in addition to interviews and assessment centres, the information gained helps an employer build an overall profile of you, and provides insights into your ‘fit’ for a particular job. Also, as graduates often have little relevant work experience, testing can measure intellectual abilities or personality characteristics that are required in the workplace. The benefit for both you and the employer is that the use of testing makes the recruitment process fairer, more consistent and objective.

What are they like?

Tests usually fall into two main types:

· Aptitude or general ability tests 

· Personality inventories.

Aptitude or general ability tests


Aptitude tests tend to be job related and measure specific skills (e.g. ACER Mechanical Reasoning Tests for Technical Trainees). General ability tests assess a range of intellectual abilities such as numeracy, verbal comprehension, abstract and spatial reasoning and critical thinking. Employers may test different skills depending upon the job you have applied for. Some of the more common skills tested are verbal, numerical and abstract reasoning. These tests are usually timed and scored. So don’t get ‘stuck’ on a question but move on to questions you can answer. You may have time to go back and review the question at the end. Also, even if you work quickly, don’t worry if you haven’t finished all the questions in the time allotted. It is quite normal in this type of test.

The following are possible examples of the types of questions in aptitude or general ability tests:

Example of verbal reasoning:

……………is to cat as lamb is to………

(a) puppy (b) sheep (c) fowl (d) kitten (e) milk (f) wool

Example of numerical reasoning:

Which number completes the sequence?

4
 10
 22
 40 ………

(a) 70   (b) 60 (c) 64 (d) 82

Examples of abstract reasoning: 
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Which of these three symbols completes the pattern?

(a) ( (b) ( (c)

(*answers to the above questions are at the bottom of the next page)

Personality inventories

These ‘tests’ or questionnaires are designed to identify an individual’s interests, motivations, values and preferred or typical way of behaving. Try to answer as honestly as possible and not guess what answer you think the employer wants. Many questionnaires have certain questions embedded which help to check if you are answering honestly. They are usually not timed, but it’s best to work quickly and not ponder too long. Don’t worry if the questions do not seem relevant to the job. There are no right or wrong answers as these questionnaires are more about your personal style rather than your abilities.

Examples of possible questions from personality questionnaires: 

e.g. I prefer to stay at home and read to going out to a party




agree/disagree


or Tick the statement you most agree with:

· Managers do not give clear instructions

· Having good friends at work is important

How to prepare 

Practice, practice! It is possible to improve your performance with practice. Familiarity with the different types of questions also means you’ll be less nervous and able to perform at your best. Tests in maths and English are probably areas that you haven’t looked at for some time. Also, the way questions are written or presented may be unfamiliar, so practice will allow you to overcome nervousness, to avoid common mistakes and feel more confident with what is presented. 

Top Ten tips for test success

· Take a spare pen and pencil with you

· Read the test instructions very carefully before you start

· Answer personality questions as honestly as possible

· Go back and check that you have answered all the questions

· Keep track of the timed tests

· Try breathing slowly and deeply to help calm yourself

· Don’t have a late night before a test

· Don’t drink alcohol before sitting a psychological test

· Don’t arrive late at the venue

· Don’t lose heart with difficult questions – just keep going

A final note

When undertaking psychological testing, it’s best to have a positive attitude and look forward to the challenge. Afterwards, you may be given the opportunity to discuss your results. Use this opportunity for feedback. It can be helpful in understanding your strengths and limitations and even focussing you more accurately on your job search. 

Further useful resources

· How to Pass Graduate Psychometric Tests by Mike Bryon, Kogan Page

· www.queendom.com 
· www.psychometrics.co.uk 
· www.graduatecareers.com.au 

[*answers to test questions: (d) kitten, (b)sheep, (c)64, (b) (]
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