Sample instructions for communicating with your students about using eLive

Using eLive in this unit

We will be using eLive in this unit for teaching staff and students, who may be studying in locations all over the world, to come together and communicate in real time online. eLive enables you to talk online, chat via text, and share video, whiteboards, multimedia files and applications. You may be asked to use a similar type of technology in your workplace now or in the future, so this is an opportunity to become familiar with how these technologies work.

In this unit, eLive will be used for [insert relevant phrase e.g. online tutorials]. You will be [insert relevant phrase e.g. able to talk with teaching staff and your peers about the unit activities and subject matter].
Getting started with eLive
Before you join an eLive session, run through the eLive set-up guidelines steps at <https://www.deakin.edu.au/current-students/study-support/dso-support/getting-started/elive.php> which include: 
· checking that your computer has the recommended computer standards 

· setting up your headset and microphone. 
To help make the session run as smoothly as possible, please set up at least 24 hours beforehand. 
How to join the eLive session on the day

The first eLive session will be on [insert day, date and time] Australian Eastern Standard Time (AEST). If you are in different time zone from AEST, don’t forget to convert to your own time zone. You can access the eLive room by clicking on the following link [insert the link name or link address].

When prompted:

· Select log in as a Deakin user.

· Enter your Deakin username and password.
· The password (case sensitive) for the room is: [insert password if you have set one, otherwise delete this line]
· Click the Log In button (not the Enter key on the keyboard).

· When a dialog box titled 'Opening meeting.jnlp' appears, select 'Open with Java™ Web Start Launcher (default)' and click OK.
· You will also be asked to agree to a statement regarding licensing,

· The session will open in a new window. You will see your name in the Participants list in the top-left corner of the browser window.
· You will need to choose the speed of connection. Choose LAN if you are on the Deakin network (or whatever is appropriate to your home set-up if that is where you are). 

Getting help with eLive
· Read the Participant Quick Reference Guide https://www.deakin.edu.au/current-students/assets/resources/study-support/dso-support/qg-elive-participants.pdf for a brief overview of eLive.
· Check out the other Help guides on the student DSO support and resources website at https://www.deakin.edu.au/current-students/study-support/dso-support/elive/index.php  

· Call the IT Service Desk for help with technical difficulties using eLive, such as difficulties setting up your headset and microphone: http://www.deakin.edu.au/its/v-servicedesk.php 
· Practise using eLive at any time. Just join the Deakin eLive Practice Room at http://elive.its.deakin.edu.au:8080/join_meeting.html?meetingId=1245895539419
