
ALR276: PUBLIC COMMUNICATION & CITIZENSHIP

Student Evaluation of Deakin Studies Online (DSO)
Deakin University staff seek frank and constructive feedback from you to enable us to evaluate the usefulness of the online aspects of this unit. Responses will be aggregated on a group basis so that confidentiality will be maintained.

About You

1. Age:
( 18-20

( 21-25

( 26-35
( Over 35

2. Gender:
( Male

( Female

3. Mode of Study:
( On-campus 
( Off-campus

Professional capacity development

4. To what extent do you believe your studies in the Public Communication and Citizenship unit have contributed to the development of each of the following professional capacities?  

Please circle a number in the scale where ‘1’ indicates NO Development up to ‘5’ indicating EXTENSIVE Development. 

	Public communication strategies for different organisations, including those outside the traditional domain of public relations
	1
	2
	3
	4
	5

	Ability to recognise roles and responsibilities of organisations and their stakeholders
	1
	2
	3
	4
	5

	Critical and analytical thinking about public communication involving the ability to analyse communication ‘texts’ critically 
	1
	2
	3
	4
	5

	Ability to analyse case studies within competing theoretical frameworks
	1
	2
	3
	4
	5

	Ability to use online resources made available in DSO
	1
	2
	3
	4
	5

	Ability to compose messages in DSO
	1
	2
	3
	4
	5

	Ability to respond effectively to other students’ and teacher’s messages in DSO
	1
	2
	3
	4
	5

	Ability to communicate effectively in the ‘virtual’ classroom 
	1
	2
	3
	4
	5


5. Please circle the number beside each statement that most accurately reflects your views.  In the scale, ‘1’ means you strongly DISAGREE with the statement and ‘5’ means you strongly AGREE.

	DSO helped me understand the theoretical perspectives presented in the unit.
	1
	2
	3
	4
	5

	DSO helped me develop effective online communication skills.
	1
	2
	3
	4
	5

	I find it easier to communicate my ideas online compared with a face-to-face classroom situation.
	1
	2
	3
	4
	5

	DSO helped me develop skills in accessing and using online resources.
	1
	2
	3
	4
	5

	As a result of studying this unit, I am able to examine ways in which new approaches to public communication in PR and journalism function, and their major cultural, political and ethical implications.  
	1
	2
	3
	4
	5

	As a result of studying this unit, I am able to understand the complex theoretical and practical issues associated with public communication with and by local and regional communities and their implications for social and corporate citizenship. 
	1
	2
	3
	4
	5

	As a result of studying this unit, I am able to understand how organisations can use public communication to create purposeful social, cultural and political change and to manage their reputations as they do so. 
	1
	2
	3
	4
	5


Assessment

6. Please indicate the extent to which the assessment activities helped to the following factors by circling a number in the scale where ‘1’ indicates NO Extent up to ‘5’ indicating HIGH extent.

	DSO engagement motivated me in undertaking Assignment 1, Option 1: Save Wallaby Forest


	1
	2
	3
	4
	5

	DSO engagement motivated me in undertaking Assignment 1, Option 2: Theory and Case Studies


	1
	2
	3
	4
	5

	DSO engagement motivated me in undertaking Assignment 2


	1
	2
	3
	4
	5


7. Assessment 1 Option 1: Save Wallaby Forest
ONLY ANSWER IF YOU CHOSE TO UNDERTAKE OPTION 1 SAVE WALLABY FOREST AS YOUR FINAL ASSIGNMENT 1 CHOICE:

Please circle the number beside each statement that most accurately reflects your views.  In the scale, ‘1’ means you strongly DISAGREE with the statement and ‘5’ means you strongly AGREE.
	The Save Wallaby Forest audio-visual material on CD-ROM and DSO helped me to understand the context of the role play.
	1
	2
	3
	4
	5

	There was adequate guidance and support in working through each stage of the role play.
	1
	2
	3
	4
	5

	I found it difficult to navigate around the DSO role play site.
	1
	2
	3
	4
	5

	There was enough time allowed to complete the role play and final assignment submission.
	1
	2
	3
	4
	5

	With my group, I felt like I was really taking on the role of the allocated party (either activist or developer) in the exercise.
	1
	2
	3
	4
	5

	I enjoyed undertaking the role in an online group environment.
	1
	2
	3
	4
	5

	The role play helped me develop a better understanding of the theory (either Marxism or pluralism) associated with our group’s role.


	1
	2
	3
	4
	5

	The role play helped me develop an appreciation of working in a group/team online.


	
	
	
	
	

	Interaction with the other group at the virtual Burralinga Public Meeting further enhanced my understanding of the theories and both parties’ perspectives.
	
	
	
	
	

	This exercise would work better if it were conducted in tutorials rather than in DSO.
	1
	2
	3
	4
	5


8. Assessment 1 Option 2: Theory and Case Studies

ONLY ANSWER IF YOU CHOSE TO UNDERTAKE OPTION 2 THEORY AND CASE STUDY AS YOUR FINAL ASSIGNMENT 1 CHOICE:

Please circle the number beside each statement that most accurately reflects your views.  In the scale, ‘1’ means you strongly DISAGREE with the statement and ‘5’ means you strongly AGREE.

	DSO participation in the Theory and Case Studies discussion area helped me understand the theory of

risk society.
	1
	2
	3
	4
	5

	DSO participation in the Theory and Case Studies helped me understand the theory of communication.
	1
	2
	3
	4
	5

	DSO participation in the Theory and Case Studies helped me understand the theory of citizenship.
	1
	2
	3
	4
	5

	DSO participation helped me develop my understanding of the theories in ways that I could not achieve in the classroom.
	1
	2
	3
	4
	5

	DSO participation helped me develop my understanding of the theories in ways I could not achieve in reading the printed materials.
	1
	2
	3
	4
	5


9. Please indicate how valuable each of the following assessment tasks was for helping you meet the learning objectives of the unit.

	Assessment task
	High value
	Moderate value
	Minimal value
	No value

	Assignment 1: Option 1 (Save Wallaby Forest)  –  40%


	
	
	
	

	Assignment 1: Option 2 (Online Theory and case study questions for reflection)  – 40%


	
	
	
	

	Assignment 2: Research Report  – 60%


	
	
	
	


Use and value of unit resources

10. By ticking the appropriate boxes, please indicate the extent to which you USED the following resources available in the unit.

	Resource
	Used extensively 
	Used routinely
	Used minimally
	Did not use

	Study guide & Reader 


	
	
	
	

	Lectures & tutorials


	
	
	
	

	Prescribed text (Beck, Giddens & Lash)
	
	
	
	

	CD-ROM audio-visual materials: Stonehaven Power Plant, Otways Ranges Environmental Network (OREN), Save Wallaby Forest and World Vision
	
	
	
	

	DSO discussion Assignment 1 Option
	
	
	
	

	DSO discussion Assignment 1 Option
	
	
	
	

	DSO discussion Assignment 2
	
	
	
	

	DSO learning resources (lectures outlines, web links & readings)
	
	
	
	

	DSO chat (Free Speech Café)
	
	
	
	


11. If you USED each resource, please indicate how useful it was. If you DID NOT USE each resource, mark N/A

	Resource
	Very useful 
	Moderately useful
	Not useful
	N/A

	Study guide & Reader 


	
	
	
	

	Lectures & tutorials


	
	
	
	

	Prescribed text (Beck, Giddens & Lash)
	
	
	
	

	CD-ROM audio-visual materials

Stonehaven Power Plant, Otways Ranges Environmental Network, World Vision and Save Wallaby Forest
	
	
	
	

	DSO discussion Assignment 1 Option
	
	
	
	

	DSO discussion Assignment 1 Option
	
	
	
	

	DSO discussion Assignment 2
	
	
	
	

	DSO learning resources (lectures outlines, web links & readings)
	
	
	
	

	DSO chat (Free Speech Café)
	
	
	
	


12. How would you rate the overall value of the Public Communication & Citizenship unit for helping to prepare you for public communication practice?   

( High value
     ( Moderate value 
( Minimum value
( No value

Comments: 

In summary, what did you feel about Public Communication and Citizenship’s use of DSO?
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