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About Deakin’s modem service

Deakin provides limited direct dial-in access to its digital modem service. Anyone dialling in is
required to enter their Deakin username and password in order to establish access.

Staff Phoenix workstations will have at least one dial up connection already set up. Staff will
only need to complete these steps if intending to use the modems on a campus that isn’t listed.

Who can use the modem service?

Dial-in access is automatically available to all staff and to students enrolled in a postgraduate
course, i.e. a course where the course code (as found on your Deakin ID Card or enrolment
form) is 5 or above, after the first faculty-specific identification letter. e.g. A300 is not eligible
but S990 is eligible

Students with a disability are also eligible to use the modem service and should apply for
access through the Disability Resource Centre within the Division of Student Life.

Setting up your dial-in connection (Windows XP)

You need administrator access to complete this process (this is generally the first account
created on a computer when it is set up).

Information for staff on getting Administrator access on a Phoenix workstation can be found in
the Admin access (temporary) helpsheet located in the Publications for Staff area of the ITSD
Publications website located at <www.deakin.edu.au/its/publications/ >.

1. Click on Start > Control Panel then Network and Internet Connections.

2. Next, select Network Connections > File > New Connection (or click on create a new
connection under the Network tasks panel on the left).

3. The New connection wizard will start. Press Next to move to the next window and select
the Connect to the Internet option from the list and press Next again.

4. Atthe Getting Ready window, select the Set up my connection manually option, and
then click the Next button.

5. Atthe Internet Connection window, select the option Connect using a dial-up modem
then click the Next button.

6. Atthe Connection Name window, enter a name for your connection. Deakin Geelong,
Deakin Melbourne, or Deakin Warrnambool is recommended.

7. Atthe Phone Number to Dial window, enter the required campus phone number, adding
the area and/or country code as appropriate (see Deakin dial-in numbers below).

8. Atthe Connection Availability window, select My use only (it is against Deakin’s
Conditions of IT Use to allow others to use your username and password).

9. Atthe Internet Account Information window, enter your Deakin Username and
password, as prompted. Click on Next.

10. You can choose to have a shortcut added to your desktop, then click on the Finish button.
The New Connection Wizard is now complete.
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After the New Connection Wizard has finished, you may be given the opportunity to connect
to Deakin immediately. You can close this window if you don't wish to dial in at this point.

Deakin dial-in numbers

Use this information to configure your dial-in connection on your computer. You will only be
able to complete a connection using these numbers if you are authorised (see Who can use the
modem service? above).

Melbourne 03 9834 0500 Warrnambool 03 5563 3303 Geelong 035223 7500

Connecting to Deakin

Once you have set up your connection, you can simply click on it each time you want to dial in
to Deakin using the modem service.

1. Click on Start > Connect To and choose the connection you just created (e.g. Deakin
Geelong, Deakin Melbourne or Deakin Warrnambool).

2. At the Connect window, check that your Deakin username is in the Username field, and
enter your password.

Your modem will dial, and you should see a window displaying the progress.

4, When you have successfully connected, an ‘information balloon’ will appear in the
system tray in the lower right hand corner of your screen. Place your cursor over the icon
to see useful information about your connection.

5. You have now successfully connected to Deakin. If you want to use your home directory,
you now need to start a VPN connection. The VPN @ Deakin user guide for your
operating system will help with this.

Disconnecting from Deakin

You need to disconnect from Deakin’s modem service once you have finished your work, so
that the modems are available for others to use.

1. Close down any network shares or web browsers opened while connected to Deakin.

2. Right click on the Network connection icon in your system tray, and select Disconnect
from the list of options available.

Using your web browser with Deakin’s modems

You will need to adjust some settings in your web browser so that it can connect to the Internet
through Deakin’s network security. The Configuring Firefox for Deakin use helpsheet for your
operating system version is available from the ITSD Publications website, and contains the
relevant settings. Firefox is the University supported web browser and is available from the
Deakin Learning Toolkit (DLT) or from the Deakin University software website located at
<www.deakin.edu.au/software/>

Helpsheets for configuring Internet Explorer and Safari are also available on the ITSD
Publications website.

Any problems?

Check out the guides and helpsheets on the ITSD Publications website located at
<www.deakin.edu.au/its/publications>.

Contact the IT Service Desk on ext. 72400 for further information or assistance.
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