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Welcome to semester 2, 2008 at Deakin 
The Information Technology Services Division (ITSD) welcomes you to Deakin and looks forward to 
helping you make your way through this semester. We are here to support you throughout your 
academic career and encourage you to provide feedback to our service desk about things you like, 
and if you think thereôs something we could do better weôd like to know that as well. The student IT 
website at <www.deakin.edu.au/current-students/it-support/>ðis a great starting point for information 
on IT@Deakin. 
 
 

Deakin Learning Toolkit 
The Deakin Learning Toolkit (DLT) is a 
comprehensive guide to the Universityôs IT 
services, library, student services and many of 
the other facilities available at Deakin. The 
2008 version includes a DVD with software 
that you may need; useful information and 
tutorials as well as an essential guide to 
getting started online. The DLT is a great 
reference guide to much of what happens at 
Deakin. 
 

 
 

If you donôt have a copy yet they are available 
from Deakin Central, DUSA and the Library.  
 
Make sure to hold on to your copy, as only one 
copy per student is available each year. The 
DLT information is also available at 
<www.deakin.edu.au/dlt/>.  

Your Deakin username and 
password 
Having a Deakin username and password 
gives you access to the IT resources provided 
by Deakin for its students. Some of these are: 
 
¶ your Deakin email address 
¶ your Deakin home directory 
¶ access to the Internet from the  

Deakin network 
¶ access to workstations in the 

computer laboratories  
¶ access to printing using your Deakin 

Card 
¶ access to Deakin Studies Online 

(DSO) 
¶ access to StudentConnect  

 
A complete list of the services provided to 
students is at 
<www.deakin.edu.au/its/services/servicesforst
udents.php>. 
 
Once you have your username it will be the 
name of your home directory, part of your 
email address, the name of your personal 
calendar, and it is how your internet usage and 
printing are monitored. It is therefore vital that 
you protect your username and password just 
as you would your PIN for an ATM card. You 
should change your password regularly and 
never give it to anyone. 
 
A quick start guide to accessing your user 
name and password is on the back page. 
 

Studying online 
In 2008 much of what you do at Deakin 
requires the use of computers. Deakin relies 
on its website, portal and use of email to keep 
you up to date with everything that goes on 
within the University. 
 
. 

http://www.deakin.edu.au/current-students/it-support/
http://www.deakin.edu.au/dlt/
http://www.deakin.edu.au/its/services/servicesforstudents.php
http://www.deakin.edu.au/its/services/servicesforstudents.php
http://www.deakin.edu.au/its/services/servicesforstudents.php
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The Deakin portal 
The Deakin University portal aims to provide 
all the information you need to pursue your 
studies in one place.  
 
The Personal tab contains Deakin News. You 
can also click on the Preferences option and 
customise this tab. The Me tab provides 
personalised information and access to 
Webmail, Deakin Calendar, Deakin News, IT 
Account information and óDid you know?ô The 
Studies tab provides access to Deakin 
Studies Online (DSO), a dictionary/thesaurus 
and other useful information such as the 
academic calendar, exam timetable, course 
information, bookshop etc. The Support tab 
provides personalised information on your 
Deakin Card and access to the support and 
administrative services you may need to get 
startedðIT support, study skills and training, 
personal services etc. The What's On tab 
provides information about upcoming events 
and recreational activities.  
 

 
 
The portal is automatically displayed when you 
log in to a computer lab workstation. 
 
To access the portal from the Deakin 
homepage simply click on óPortalô along the 
top menu and authenticate using your Deakin 
username and password. Alternatively, go to 
<www.deakin.edu.au/deakinonline/>.  
 

Deakin Studies Online 
Deakin Studies Online (DSO) is Deakin 
Universityôs online teaching and learning 
environment designed to enhance both on and 
off-campus learning. DSO delivers web-based 
course materials and assessment tasks. It also 
facilitates communication and collaboration 
between staff and students. 
 
To access DSO: 

1. Open your web browser and go to 
<www.deakin.edu.au/dso/> 

2. Bookmark this page for future access.  
3. Type in your Deakin username and 

password. Click OK. 
4. Your DSO homepage will now appear 

with your list of units (Courses). 

If you have difficulties logging in or donôt know 
your Deakin username and password go to 
<www.deakin.edu.au/password/> to confirm 
your account details. Alternatively, contact the 
IT Service Desk.  
 
óHow Toô guides for DSO are available from the 
DSO help link at <www.deakin.edu.au/dso/>. 
 

Student Tips and Discussion 
To assist you to learn about Deakin a óStudent 
Tips and Discussionô area has been created in 
DSO to access information and services which 
students may require. Here you will find 
information about orientation to Deakin, study 
skills, careers, studying at a distance, studying 
in a different culture, research, exams and 
timetables, to name just a few. 
 

Deakin email 
Webmail, the web-based email facility provided 
to Deakin students, is very simple to use and 
can be accessed from any computer 
connected to the Internet, anywhere in the 
world.  
 
Webmail can be accessed from 
<www.deakin.edu.au/webmail/>. 
 

Helpful hints 
¶ Certain messages will be automatically 

deleted from your INBOXðthose that 
have been read and are older than 7 days 
or that are unread and older than 60 days. 
Mail kept in other folders will not be 
deleted. You can easily create folders for 
the mail you want to keep by clicking on 
the folders icon and selecting ócreate new 
folderô from the drop-down list. 

¶ Deakin has a method of identifying possible 
spam (or junk email) prior to it being received 
by the Deakin Mail server. For more 
information on spam protection, and how to 
report SPAM, see 
<www.deakin.edu.au/its/common/spam.php> 

¶ To email anyone at Deakin simply type 
their username in the óToô box. An online 
directory of all staff and departments can 
be found on the Deakin homepage.  

¶ You can have email addressed to your 
Deakin email address forwarded to 
another email address, such as your home 
account or workplace. Full instructions are 
on the DLT or at 
<www.deakin.edu.au/current-students/it-
support/email.php>. 

 

http://www.deakin.edu.au/deakinonline/
http://www.deakin.edu.au/dso/
http://www.deakin.edu.au/password/
http://www.deakin.edu.au/dso/
http://www.deakin.edu.au/webmail/
http://www.deakin.edu.au/its/common/spam.php
http://www.deakin.edu.au/current-students/it-support/email.php
http://www.deakin.edu.au/current-students/it-support/email.php
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Internet access at Deakin  
The Internet plays a vital role in learning and 
Deakin recognises the importance of this to its 
students. The University provides excellent 
access from its computer laboratories, some of 
which are open 24 hours.  
 
Dial-in access is also available to postgraduate 
students and those with a disability. All other 
students will need their own internet 
connection to access Deakin from off campus, 
but once you do, all of the facilities provided by 
the University, including access to email, your 
home directory, calendar, the library and 
StudentConnect are just a click away. 
 
There is a quota system for internet usage 
from the Deakin network that provides each 
student with an amount of internet usage 
deemed sufficient for their study purposesð
currently $15 per semester for undergraduates 
and $25 per semester for postgraduates. 
If you run out, you can purchase additional 
access via Deakin Card. Further information is 
available from <www.deakin.edu.au/ius/> or by 
clicking the óCheck your Internet Usageô icon 
on the desktop of any lab workstation. 
 
The Internet Usage System is only active 
when you access the Internet directly from the 
Deakin networkðon campus, using Deakinôs 
VPN service or through Deakin's dial-in 
service. 
 
The University may deny or restrict access to 
internet sites that have been filtered for 
inappropriate content. 
 

Tips to save you $$$ 
There are a number of ways that you can 
reduce your Deakin internet costs.  

¶ Any webpage you access on the Deakin 
domain (i.e. deakin.edu.au) is free, as is 
sending email from one Deakin address to 
another.  

¶ Use Australian sites instead of 
international sites ï- many popular 
websites and search engines have 
Australian mirror sites. For example 
Google has an Australian mirror site at 
'www.google.com.au' that is identical to 
'www.google.com'.  

¶ Use Deakin Webmail instead of a Hotmail 
or Yahoo! email account. 

¶ Don't leave your web browser open at a 
page with automatically refreshing content. 

¶ Browse with images turned off. Deakinôs 
supported web browser óFirefoxô allows 
you to block the automatic loading of 
images by selecting Tools, Options, 
Content, then uncheck Load images 
automatically. You can choose to display 
a particular image by right clicking it and 
choosing View Image. 

Computer laboratories 
There is a wide range of computer laboratories 
within Deakin including general access 
computer labs, bookable labs, assistive 
technology workstations, Library workstations 
and JOBshop workstations. Use of all IT 
facilities is governed by certain conditions. 
These can be found on the Deakin website 
and are reproduced on the DLT. When 
working in the computer labs please be 
considerate of others. 
 

Where are they? 
There are computer laboratories on every 
campus. Some are open 24 hours a day, 7 
days a week. These include: 
 
Burwood ï Building B, levels 2, 3 and 4 
Geelong ï Building ka, level 1 
Warrnambool ï D129, E27 
Waterfront ï D1108, D4177, D4179 
 
Standard hours of support are weekdays 10 
am to 2 pm (Waterfront and Waurn Ponds), 10 
am to 1 pm (Warrnambool) and 10 am to 4 pm 
(Burwood) with extended hours during peak 
periods (e.g. start of semester). See your local 
campus labs for details. Details of locations, 
opening hours and facilities available can be 
found at <www.deakin.edu.au/current-
students/it-support/computers-on-campus/>.  
 
Some labs are booked for teaching purposes 
and are unavailable during class times so 
check the sign on the door. All other labs are 
available during their normal opening times for 
student use. Demand for workstations in 
these labs is high, especially during periods 
when assignments are due. Sometimes you 
may find all of the workstations are occupied. If 
this happens it is possible to contact Deakin 
Security on your campus to request them to 
open an additional laboratory if available. 
 
ITSD has a scheduled maintenance window 
on its computer network that may affect your 
ability to access some, or all, IT services. 
These outages allow for maintenance and 
upgrades to the system and usually occur 
during a time that will minimise the impact on 
students and staff. For the latest information 
on outages you can phone the IT Service Desk 
and listen to the recorded message. 
 
Be organised and donôt leave your work until 
the last minute. You may be disappointed. 
 

Working in the labs 
You need to log in to the workstation using 
your username and password before you can 
access any programs. 
 
You should always log out of the workstation 
when you finish or you may find yourself being 
charged for someone elseôs printing or internet 
usage. 

http://www.deakin.edu.au/ius/
http://www.deakin.edu.au/current-students/it-support/computers-on-campus/
http://www.deakin.edu.au/current-students/it-support/computers-on-campus/
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Never save your work to the laboratory 
workstations. Save into your home directory 
(by using the My Documents area for PCs or 
the Documents area for Macs); or to your own 
removable device (e.g. floppy disk, CD, USB 
drive). Workstations are regularly ñrefreshedò 
to a known working state and your work will be 
removed during this process if itôs on the 
desktop or hard drive. 
 

Assistive technology labs 
Deakin University provides assistive 
technology labs for anyone who may need 
access to specialised hardware and software 
to facilitate their computer use. Assistive 
technology labs are located in an accessible 
environment within the library on all campuses. 
For more information see 
<www.deakin.edu.au/current-students/it-
support/computers-on-campus/> and/or speak 
to the Disability Resource Centre on your 
campus. 
 

Internet cafés 
Internet cafés are located on the Melbourne 
Campus at Burwood and the Geelong Campus 
at Waurn Ponds, offering quality coffee and 
snacks while providing access to IT facilities. 
These are ideal for both study and socialising.  
 
The café computers are the same as all other 
lab workstations, but the cafés are unique in 
that food and drinks can be consumed while 
using the computers.  
 
A variety of food is available to eat in or take 
away and you can even use your Deakin Card 
to pay. 
 

Personal computers on campus 
You can use your own computer on campus.  
 
Wireless access is available on all campuses, 
predominantly in the cafeteria and library 
areas. See <www.deakin.edu.au/its/wireless/> 
for locations, along with instructions on how to 
access the network. 
 

Printing in the labs 
How to choose a printer 
All Deakin workstations have a default printer, 
usually the closest one. All printers are clearly 
labelled with their name. If for some reason the 
default printer is not working or you wish to 
print in colour you can select any one of the 
printers from the drop down list when you print.  
 

Printing payment and costs 
All print jobs sent to the printers are charged to 
the username of the person logged in to the 
workstation that initiated the printing ða good 
reason to log out when you have finished 
using a workstation.  

A lab printing confirmation dialogue box will 
appear whenever you submit a print job ï this 
details the number of pages and cost involved. 
Check details before clicking on the Yes, I 
want to print this document option. 
 
Payment for printing is an automated process 
charged to your Deakin Card. See 
<www.deakin.edu.au/studentlife/deakincard/> for 
information on the other uses of Deakin Card. A 
small negative balance is allowed (-200 credits) for 
those times when it may not be possible to 
recharge your Deakin Card.  
 
You can check your printing credits by clicking 
the Check your printing credits icon on any lab 
workstation or by selecting check your printer 
credit balance under Managing your print jobs 
at:<www.deakin.edu.au/current-students/it-
support/printing-scanning-photocopying/>. 
 

If you have sufficient funds on your Deakin Card 
but are still unable to print you may manually 
transfer credits from your Deakin Card to your 
printing account from the same page. 
 

Current charges for printing are: 

¶ Black and white ï 9 cents per A4 page,  
30 cents per A3 page (where available). 

¶ Colour ï 50 cents per A4 page. 
 
 

 
 
Saving paper while printing ï think green 
¶ Run Spell /Grammar Check before printing. 

 
¶ Use Print Preview from within your 

application to check for obvious errors on 
screen before sending to the printer.  
 

¶ Double-sided printing (duplex) is the 
default in the computer laboratories. 
 

¶ Another option is to print multiple pages 
per sheet. In the Zoom options of the print 
dialogue box select between 1ï16 pages 
per sheet from the drop down menu. This 
is a great idea for lecture notes, reference 
material or personal copies of 
assignments. This will save you money as 
well as being environmentally sound. 
 

�'�R�Q�¶�W���I�R�U�J�H�W���W�R���S�X�W���\�R�X�U���X�Q�Z�D�Q�W�H�G���S�U�L�Q�W�L�Q�J���L�Q��
the recycling bins where available. 
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