STATE LIBRARY OF NEW SOUTH WALES

1. Site Profile

Release: 2009B 1.1 Upgraded August 3, 2010.

Site Report 2010

Record type Number

Bibliographic 1888238
Order 314674
Checkin (cards) 132815(5708)
Authority 489516
Item 1565407
Patron 182810
Vendor 1091
Invoice 17836
Resource 268
License 47
Contact 43

300 user licenses 150 staff, 150 public.

Modules in use

Millennium Acquisitions

Millennium Administration

Millennium Cataloguing
Millennium Circulation

Millennium Serials
Web OPAC
WebpacPro
WebBridge

Automatic Authorities Control Processing
Electronic Ordering (EDIFACT)

Airpac

Patron Self Registration

Patron API

Web Access Management
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Electronic Resource Management (ERM)
Reference databases

Extended Approval Plan

Electronic Serials Invoicing

Materials booking — on training database
RSS Feed Builder

2. Changes in 2010

2.1 Upgraded training and production databases to Release 2009B
1.1. New features implemented, such as linking of multiple resource
records to one licence record, new print template capabilities. New
fund code lengths postponed until testing can be done on output for
Oracle Financials.

2.2 LibraryThing for Libraries integrated into the catalogue. Tag clouds
of user-added content enhance the catalogue record, plus reviews and
links to similar items and other editions.

2.3 Requesting via the catalogue went live on October 27. Online
requesting replaces old carbon paper stack-request slips for most
monographic material and introduces circulation to individual clients. A
major library project in conjunction with a requesting implementation
service from Innovative. Implementation of new circulation workflows
required new ITYPES and location codes, new loan rules and
requesting rules, changes to web forms, graphics and options. The
training database was refreshed to match production for better testing.
New “limit to available” feature and book cart / library bag feature. This
is expected to be a huge improvement in client service.

2.4 Purchase order printing transformed using print templates from old
non-standard paper using a form printer to a customisable letter to
suppliers on plain A4 paper. The template can be changed to suit the
supplier and is flexible enough to add in the Library’s corporate identity
without ordering new stationery.

2.5Web Access Management. A number of new databases including
JSTOR, Library PressDisplay, OECD iLibrary and the lllustrated
London News Historical Archive were added to the list of databases
available via remote access for NSW residents.

2.6 Eighteenth Century Collections Online (ECCO and ECCOII). MARC
records for online full text loaded — 128,316 ECCO and 46,577 ECCOII
records. This enables title-level access to works published in the
eighteenth century and encourages clients to gain access
electronically rather than trawling through microfilm.

2.7 Relocation of over 200,000 more items to offsite storage.
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2.8 Catalogue rebranded with new corporate identity in conjunction
with website and all online and physical services.

3. Forthcoming events
In progress 2010:

e Loading of British House of Commons Parliamentary Papers
(HCPP) MARC records from ProQuest has commenced.

e Upgrade of Airpac to Airpac for Smartphones. Upgraded SSL
certificate to multi domain SAN certificate in preparation for
upgrade.

e Investigating adding more ebooks to the collection and
additional methods of authentication

e Migration of catalogue and other databases from WebFeat
federated search to new 360 federated search

e Investigating options for display and finding of eresources

Planned or investigating for 2011:
e Evaluating circulation tracking, revision of circulation statistics
e Preparation for RDA implementation, including MARC21
changes in mid 2011.
e Investigation of virtualising Millennium and changing backup
methods
e Investigation of resource discovery tools

Site Coordinator
Lynne Billington
Systems Librarian (Acting)

Digital & Library Systems
Technology Services

State Library of New South Wales
Macquarie St, Sydney NSW 2000

Email: Ibillington@sl.nsw.gov.au
Tel: 61.2.9273.1667
Fax: 61.2.9273.1268
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