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Factiva contains Australian and International newspapers, news wires, journals, magazines and
trade journals. All the major Australian national and regional papers are available in full text
including The Australian, The Age and Herald-Sun. Factiva works best with Internet Explorer.

Accessing
1. Goto Library Homepage — http://www.deakin.edu.au/library/
2. Click on more databases above -select a general database-.
—articles from journals, newspapers=
= more databases
—selecta general database— '
3. Click on E for Factiva (newspapers, wire services, photos)
4. Click on Connect next to Factiva | FActva: Factiva; Connect
5. On campus users: type your Deakin username and password.
6. Home and off campus users: will be prompted for name, library ID number and library PIN.
To create a PIN go to http://library.deakin.edu.au/screens/pinshelp.html
Searching
1. Type search terms into the Free Text box.
Free Text > lzommunity organi?ation® and {immigrant* or migrant* or refugee*)
Examples

RW

Use the word and to narrow your search for example community organisation and immigrant

Use the word or for words of a similar meaning for example immigrant or migrant or refugee
Use round brackets () to keep similar words together for example community organisation and

(immigrant or migrant or refugee)

Use a question mark ? for alternate spelling. Use an asterisk * to find all endings to a word.

For example organi?ation* will find organiSation or organiZation as well as organiS/Zations, etc.

Choose a Date

In the last 2 months ;l
In the last day

ny of the set dates

Al Dates
Erter date range...

In the last & months
In the laszt vear
In the last 2 years /

In the last week ,
GO 4/cllck on the drop down arrow and choose from
: a

or enter date range

To search in a specific publication, for example The Age, click on Source, type The Age in the Find

a source search box and press enter or click on d

. When a list of sources appears, click on the

title, for example [Publication: The Age (Melbourne, Australia) | and it will change to pink.

Click on Run Search



http://www.deakin.edu.au/library/
http://www.deakin.edu.au/library/
http://library.deakin.edu.au/screens/pinshelp.html
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Displaying
1. Brief article information will be displayed, article title, publication title, date and the first few lines of
the article.
Publications | Save Search | Save as a Track | Mew Search | Modify Search
Sort by I Fublication date, most recent first = | View as I Full Article ~| Custam

# Headlines 1 - § of §

rt

Frames

Your right to rights

The Age, 3 February 2007, 618 words, (English)

COMMUNITY AND WELFARE ALTHOUGH human rights abuses are usually associated with extreme violations such as torture and slavery, they still occur in Australia
in the form of discrimination: sexual harassment, racial discrimination, and the ...

More Like This

2.
3.

Click on the article title to view full text.

Click on New Search to do another search or Modify Search if you want to make any changes to
your search. Click on Return to Headlines (top right of article) to go back to the list of articles.

Marking / Selecting

1. To mark / select a record click on| I" 1. jnext to article title.

2. To view marked /selected records click on (top of result list)

3. Full text of the articles will be displayed. Print, save, email as per instructions below.
Printing

When the full text of the article/s is displayed

Click on D (top of result list)

1.
2. Click on File and Print... and then click on Print
Saving

When the full text of the article/s is displayed:

1. Click on (top of result list)
2. Click on File and Save As... and choose to Save in: 3 ¥2 Floppy drive, My Documents etc.
3. Type in a File name: and in the Save as type: drop down menu choose Text or Web Page

4. Click on EI

Emailing
When the full text of the article/s is displayed

1.

2.
3.
4

Click on D (top of result list)

Type in your email address

Choose your Email output HTML or Plain Text (the article will be sent as an attachment)
Click on __=&nd |

View articles in RTF (Word) format or PDF (Adobe) format

When the full text of the article/s is displayed

1. Click on RTF (top of article or result list) and computer will open Word or similar program and
display the article/s in Word. Print or save as for Word
2. Click on PPF (top of article or result list) and computer will open Adobe. Print or save as for Adobe
Exiting

Click on logout (top right of screen)
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