
 

UniHub student instructions:  

Language and Learning Adviser appointments 
 

Book an appointment with a Language and Learning Adviser 
 

1. Select Book an appointment with a Language and Learning Adviser. 

2. Select a date in the calendar where you see “available”. 

3. Go to View appointment.  

Note that all our appointments are via Zoom.  

 

 
 

4. If you want to attach a file, you can do this during your booking or after booking (further 

instructions below). You can also share your screen during your Zoom appointment.  

Be aware that we do not read or advise on whole assignments, so decide which part/aspect of 

your work you would like to focus on during the appointment.  

5. Select Book. 

6. You will then receive a confirmation email in your Deakin student inbox.  

7. Soon after this, you will be emailed by a Language and Learning Adviser with an invitation to a 

Zoom appointment. 

8. Please enter your Zoom appointment a few minutes before the appointment time and have 

any documents/questions ready to share/discuss. 

9. If you have any trouble getting into the appointment, email the Language and Learning 

Adviser directly.  You can also contact Deakin IT Help or call 1800 4630888 for assistance. 

 

https://unihub.deakin.edu.au/students/login?ReturnUrl=%2fstudents%2fappointments%2fapp%2ftopic%2f47%3fcampusId%3d0%26_ga%3d2.228081371.791451120.1678056730-133708911.1669080674
https://www.deakin.edu.au/students/help/it-support-and-systems


 

Get the most out of your appointment 

 
1. Bring your assignment question or draft. 

2. Decide which section you want to focus on beforehand.  

Be aware that advisers will not have time to look over all of your work, and they do not read 

or advise on whole assignments. They do not proofread work. 

3. You might also want to share your unit guide and/or marking rubric too. 

4. Thirty minutes is only a short time, so it helps to come with specific questions you have about 

your work. Make a list. 

 
 

Add a document after making a booking  

 
If you want to upload a document to your appointment after you have made your booking:  

1. Select My Upcoming Appointments.  

2. Select the booked appointment you want to attach the document for.  

3. Under Attachments, select Upload or drop the document into this area.  

4. Don’t forget to: Save booking! 

 

 

Book a quiet room on campus to have your Zoom appointment 

 
If you need a quiet space to join your Zoom appointment, you can book a room via Deakin LibCal. 

 

https://deakin.libcal.com/


 

At your appointment time 

 
1. Before your appointment, a Language and Learning Adviser (LLA) will send you a Zoom 

invitation via your student email.  

2. First time using Zoom at Deakin?  

- Downloading Zoom  

- Signing in to Deakin Zoom  

3. You will need:  

- reliable internet connection  

- working mic and speakers/headphones  

- webcam, if you want to speak face to face  

- a short selection of your work – sent ahead of time or ready to share on-screen.  

4. Just prior to the appointment, click on the Zoom invitation.  

- You may be asked to go in via SSO (Single Sign On) with your Deakin username and 

password.  

- It may take a few minutes for you and your adviser to enter the Zoom meeting. Be patient. 

Thanks! 

5. Please email your adviser if you have any trouble getting in to the appointment.  

6. You can also contact Deakin IT Help or call 1800 4630888 for assistance. 

https://help.deakin.edu.au/ithelp?id=kb_article&sysparm_article=KB0014760&sys_kb_id=21dbfeb41b2bcc90d2590fe8dc4bcb3e&spa=1#link1
https://help.deakin.edu.au/ithelp?id=kb_article&sysparm_article=KB0014760&sys_kb_id=21dbfeb41b2bcc90d2590fe8dc4bcb3e&spa=1#link2
https://www.deakin.edu.au/students/help/it-support-and-systems

