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TO WHOM IT MAY CONCERN 

Insurance Summary for Voluntary Workers 

The Deakin University insurance policies provide insurance cover for Voluntary Workers, 
Council Members, Committee Members and Visiting Lecturers whilst engaged, without 
payment, in voluntary work approved by Deakin University.  

Insurance cover is provided under the following policies: 

• General and Products Liability – provides cover for the legal liability to pay
damages or compensation in respect of personal injury and/or damage to property
occurring during voluntary work;

• Medical Malpractice – provides cover for the civil liability resulting from the
conduct of the healthcare services provided during voluntary work;

• Professional Indemnity – provides cover for the civil liability resulting from the
conduct of the professional services provided during voluntary work;

• Personal Accident – provides capital benefits, weekly benefits and injury
assistance benefits following an injury during voluntary work, but does not replace
Medicare or any Private Health Insurance.

• International Travel – provides cover for medical and additional expenses as a
result of injury or illness, emergency travel assistance, loss of baggage, loss of
personal effects, personal liability, loss of deposits and additional travel expenses
during approved international travel as part of placements and work experience.

All of the Deakin University’s insurance policies provide cover for the period 1 November 
in the current year to 1 November in the following year. Our most recent certificates of 
currency are available upon request. 
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