Tips for improving online exam performance
Internet connection
Computer performance
Minimum computer requirements
Browser setup
Camera

Login credentials

During the exam

Getting help

Internet connection

e Testyourinternet speed - Aim for at least 3 Mbps upload and download.

e Stay close to your router and keep it in sight if possible.

e Avoid interference — keep away from thick walls, fridges, microwaves, etc.

e Reduce usage - Turn off other devices using the internet (e.g. gaming consoles,
streaming services).

e Go wired if possible — Use an ethernet cable for a more stable connection.

e Ifyourinternetis unstable, arrange another location or register to sit the exam on
one of the campuses.

Computer performance

e Ensure you have met the Deakin computing requirements.

e Use adesktop or laptop only (mobile devices such as iPads, iPhones or Andriod
devices are not compatible).

e One screen only - or duplicate your screens.

e Restart your computer before the exam.

e Close unused applications - only keep necessary resources open.

e [fyour exam allows access to resources, avoid having many large files open at once.

e Save your work regularly - at least every 2 minutes.
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https://www.speedtest.net/
https://www.deakin.edu.au/students/study-support/assessments-and-examinations/eoua-and-exams/exam-locations/eoi-to-sit-exam-on-campus
https://www.deakin.edu.au/students/help/it-support-and-systems/computing-requirements

Minimum computer requirements

Category Minimum Requirements
Operating System e Windows
Accepted browsers: Chrome, Edge
e macOS

Accepted browser: Chrome
Refer to Deakin computing requirements
for currently supported system versions

RAM 4GB

Internet Speed 3 Mbps upload/download

Webcam Built-in or external
Browser setup

e Keep your browser updated (Microsoft Edge or Google Chrome).

e Mac users: DO NOT use Safari or Edge — use Chrome only.

e [fyou are based in China, you must use a Windows computer and the Microsoft Edge
browser.
e Clear browsing data (cookies and cache) before the exam.

e Before starting the exam, check your browser permission has been set up correctly:

Chrome settings

1) Openyour unit site in Chrome, click on the lock icon - or * insidethe
URL/Address bar, then select Site settings.

# Online Exam Proctoring Software X £ Settings

< <

@ Connection is secure »

@ Cookies @z

2) Allow permission for Camera, Microphone, Pop-ups and Redirects.
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https://www.deakin.edu.au/students/help/it-support-and-systems/computing-requirements
https://support.microsoft.com/en-us/topic/microsoft-edge-update-settings-af8aaca2-1b69-4870-94fe-18822dbb7ef1#:~:text=In%20the%20browser%2C%20go%20to,Download%20and%20install%20to%20proceed
https://support.google.com/chrome/answer/95414?hl=en&co=GENIE.Platform%3DDesktop

Permissions Reset permissions
Q Location Ask (default) v
B Camera - v
& Microphone - > ¢
(*) Motion sensors Allow (default) -
A Notifications Ask (default) v
<> JavaScript Allow (default) v
M Images Allow (default) v
[/} Pop-ups and redirects - »

3) Return to the exam page. Below the URL/Address bar, a message should appear
that says reload your page. Click on the blue Reload button. Launch the exam.

& Online Exam Proctoring Software X %% Settings X

<« > C a

* To apply your updated settings to this site, reload this page

If you are using Chrome on a macOS, follow the below steps to allow sharing your
screen before starting the exam:
1) Openyour System Settings by clicking on the Apple icon.

Finder File Edit View

About This Mac

System Settings...

App Store
Recent Items >

Force Quit...

' Sleep
Restart...
Shut Down...

Lock Screen ~8Q
oy T — CRQ

2) Select Privacy & Security from the left bar list, then scroll down to find and select
Screen & System Audio Recording.
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e0e < » Privacy & Security

a (@ Accessibiity 0
£ withyour
| R E3 App Management 0
| Wi-Fi
a | %o} Automation 0
3 suctooth
Network £ siuetooth 0
o Battery
Ll Camera
(5] General
G Developer Tools 0
(@ Accessivility
@ Appearance Focus 1
) Control Centre
&) input Monitoring 0

Desktop & Dock

B3 pisplays Local Network
Screen Saver

2) Apple Intelligence &.. & Microphone ’
(&Y seotlight “J Motion & Fitness J
Wallpaper
lug) Remote Desktop o
(3 notitications
€D sound [©) screen & System Audio Recording 6

F

ocus ) speech Recognition 0
B screen Time

n LG E Sensitive Content Warning off
@ Privacy & Security

i Touch ID & Password

B users & Groups € rpple Advertising

(@ Analytics & improvements

[ T

3) Under Screen & System Audio Recording, toggle on Google Chrome.
Note: You will need to enter your password to apply changes.

a Scrven & Syatem Ausio Recarirg
)
@ oo
- /
a L]
p Syster At Recorsing Oy
8

4) When prompted, click Quit and Reopen. The change will not take effect and you
will not be able to share your screen until you quit and restart your
browser. (Applicable when Chrome is open/running while doing this
troubleshooting).
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Edge settings:
Select the three dots on your Edge browser and select Settings:

1)

2)

&5}
=}
&

@

= o X
v ¢ @ [l

New tab Ctrl+T
New window Ctrl+N
New InPrivate window Ctrl+Shift+N
Zoom — 100% +
Favorites Ctrl+Shift+0
Collections Ctrl+Shift+Y
History Ctrl+H
Downloads Ctrl+)
Apps >
Extensions
Microsoft Rewards
Performance
Print Ctrl+P
Web capture Ctrl+Shift+S
Share
Find on page Ctrl+F
Read aloud Ctrl+Shift+U
More tools >

Help and feedback

Close Microsoft Edge

>

Select Cookies and site permissions:
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& C @ Edge | edgey//settings/content

O

. Settings
@ Q search setti
- Profiles

o] Privacy, search, and services
Q) Appearance
[ start, home, and new tabs

& share, copy and paste

Default browser

feo
N

Downloads

3) Select Camera, Microphone and Pop-ups and redirects to change the settings
to match the setting below:

All permissions
© Location >
(@) Camera >

o) Micvcihone >

¢) Motion or light sensors >
Al e i light sensor

[} Notifications >
K fir

(@ JavaScript >

=] Irmages >

@ Poi—uis and redirects >

B Ads >

Camera

1.

Ensure you have either a built-in or a plugged-in webcam.

2. Ensure the camerais connected, unobstructed, uncovered and turned on.

Login credentials

1.

Ensure you know your Deakin login credentials.

2. Resetyour password at least 24 hours before the exam if needed.

During the exam

1.

Only one active exam quiz page should be open at a time. Re-enter the exam? Close
the old exam quiz tab first. Having multiple exam quiz pages open at once may result
in your answers not being saved when you submit the exam.

Stay active — more than 5 minutes of inactivity may disconnect you.

Refer to the Troubleshooting FAQs (PDF, 209.6KB) document for common issues.
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https://www.deakin.edu.au/__data/assets/pdf_file/0015/51720/Troubleshooting-FAQs-for-Supervised-Online-Exams-October-2024-V2.pdf

Getting help

e Contact Integrity Advocate via Live-Chat for assistance with access or
authentication.

e Callthe Deakin IT Service Desk (Australia 1800 463 888 | International +61 3 5227
8888).

e Keep your support ticket number as evidence of technical issues.

Updated January 2026
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https://www.integrityadvocate.com/support
https://help.deakin.edu.au/ithelp

