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Library Learning and Teaching Services 

Deakin Library plays an essential role in supporting the university’s learning and teaching activities and our institution as a learning organisation. We nurture a community of 
lifelong learners and active and informed global citizens.

We deliver library services and programs that support learning in diverse ways. Our services, programs, and specialised knowledges enable the educational aspirations of our 
students, academics, professional staff and communities. 

Vision

To be a valued partner and essential resource at the intersection of 
information science and Deakin’s learning ecosystem through the 
application of library-specific expertise. 

Capability 
Development

Curriculum 
Resource 
Provision

OER 
Publishing

Our services Expert areas

 Digital Capabilities & Information Literacy
 Course Resources & Collection Advice
 Indigenous Perspectives & Knowledge 

Management
 Copyright
 Open Education
 Accessibility & Disability Support
 Experiential & Object-Based Learning

Service tiers and delivery methods

Tier 3: Complex collaborations 
(course, unit, institutional 

partnerships)

Tier 2: 1:1 (query support and 
consultations)

Tier 1: 1:many (curriculum-aligned, 
co-curricular/non-curricular lectures, 

seminars, sessions & workshops

Tier 0: Self-service/unmediated 
(asynchronous capability-building 
resources, access management)

Mission 

To deliver impactful library services that support the educational objectives 
and lifelong learning journeys of our staff, students and communities.
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