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The following list of signs that stress may be an issue. They are also seen with other mental health conditions. The list should not be used to “diagnose” a problem but rather as a spur to action in investigating whether stress is an issue.
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Work perf ormance  Emotional Behaviour  

   Declining or inconsistent performance      Inability to concentrate      Not getting things done      Indecisive      Forgetful      Loss of enthusiasm      Failing to take annual leave      Increased errors/accidents      Reduced reaction times     Crying      Angry or aggre ssive outbursts      Erratic behaviour (inconsistent with usual behaviour)      Over - reaction to problems      Sudden mood changes      Irritability/moodiness      Feeling depressed or anxious  

Withdrawal  Relationships  

   Reluctance to give or offer support      Arriving late and leaving   early      Extended lunches      Cynicism      Absenteeism      Turnover      Presenteeism   (being at work but not contributing or  parti ci pating in work)      Reduced participation in work activities and social  events      Fixation with fair treatment issues     Criticism of others      Lack of co - operation      Marital or family difficulties      Conflict with team mem bers/manager      Use of grievance procedures      Bullying or harassment claims  

Physical/physiological signs  Seeking support  

   Tired all the time      Sick and run down      Difficulty sleeping      Headaches      Weight loss or gain      Dishevelled appearance      Gastro - intestinal disorders      Rashes     Employee complains of ‘not coping’ with the work,  ‘feeling stressed’, or a lack of management support      EAP use      Submission of workers’ compensation claims  

Substance abuse  

   Increased consumption of caffeine, alcohol,  cigarettes and/or sedatives  

 


